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Our collaborative practice includes Physicians, Registered Nurses, Social Workers and other Health and
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practices, as well as questions for you as a new patient. It also asks for your consent for various
information sharing practices. Please read it carefully and ask your care provider for assistance if you
have any questions.

Privacy, Confidentiality and Your Personal Information

Max Bell Health and Counselling Centre is committed to protecting the privacy of your personal
information and respecting your right to confidentiality. At the Centre, we collect personal information
from our patients in order to provide safe, effective care. Personal information includes your name,
address, health card number, health history, etc.

Max Bell Health and Counselling Centre is subject to privacy legislation in Nova Scotia including, but not
limited to, Freedom of Information & Protection of Privacy Act (FOIPOP), Personal Information
International Disclosure Protection Act (PIIDPA), and Personal Health Information Act (PHIA). PHIA is a
law that balances your right to have your personal health information protected with the need of those
in the health sector to use your information to provide services. Under PHIA, you have the right to have
your personal health information collected, used, disclosed, retained and destroyed according to the
provisions in PHIA. Additional information about your rights under PHIA can be found at
https://novascotia.ca/DHW/PHIA/

Our Centre is committed to protecting the privacy of your personal information and our staff
understand the importance of maintaining patient confidentiality. Our staff receive training in privacy
and confidentiality and our records are kept on a secure electronic health records system. Each user has
a unique ID and password and regular audits of user access are conducted.

Your personal information will be treated as confidential by our team and is shared within the Centre on
a need-to-know basis. Disclosure of your personal information outside the Centre is only done with your
consent unless the disclosure is permitted or required by law. For example, we may be required to
disclose personal information outside the Centre without your consent to comply with legal
requirements, such as reporting child abuse or threats to yourself or others.

Collection, Use and Disclosure of Your Personal Information

We collect, use and disclose your personal information as needed in order to:
Evaluate your health care needs and provide health care to you;
Consult with other Max Bell Health and Counselling Centre health professionals for the purpose
of providing health care to you;
Communicate with other Health Care Providers outside the Centre who are involved in your
care in order to administer your care, including, but not limited to, specialists,
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pharmacists, physiotherapists, etc. This communication may involve making referrals for other
health services, the exchange of written documents or reports, the ordering of diagnostic tests
(i.e. blood tests, x-rays, psychological assessments), etc.;

Receive payment from your provincial health care plan, private insurer or other body for
delivering care to you;

Conduct quality improvement and risk management activities;

Plan, administer and manage our internal operations, e.g. staff scheduling;

Fulfill other purposes permitted or required by law, e.g., reporting abuse;
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Disclosure of Personal Information to Parent/Guardians

We do not share your personal information with your parents or guardians without your consent. Please
indicate below if you would like your parents to receive your personal health information:






